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SUITE 1010, 655 BAY STREET,  
TORONTO M5G 2K4 
 
VALIDATION RESPONSE 
 
 
We have completed our validation of your proposal for the Customer Service 
Fundamentals - Insurance program submitted to us on May 29, 2006. 
 
Please accept this as our validation of your proposal. As a signal of our validation 
decision, we have assigned the following Approved Program Sequence (APS) number to 
your program: (FANS 01251). 
 
We have submitted the documents received from you to the Colleges Branch, MTCU in 
keeping with the indication on your proposal that you are planning to seek Ministry 
funding approval. However, please be advised that you will now need to submit the 
remaining documentation to the Ministry to complete the approval for funding request. 
The outstanding documents required for the Ministry’s funding approval decision are the 
Board Attestation form, signed by your college president, and the Program Delivery 
Information (PDI) form. Please submit these directly to the Ministry. 
 
The Ministry will reply separately to your request for funding approval of your program. 
 
 
 
 
 
Sincerely, 
 
Tim Klassen 
May 29, 2006 
 
 
